Return Form kinder raume

Order ID:

Customer ID:

Name: Email: Tel:

Important: Amazon and eBay customers, please fill in the details above!

Item(s) returned:

Reason for Return: O wrong item O defective O withdrawal

Reason for withdrawal:

O not happy with the quality O not happy with material / workmanship
O too small / too tight O too big / too loose
O delivered too late O item not as described

O Other (please describe)

In case of a defect, please describe the defect(s) in detail here:

Your request: O replacement (same item)
O refund
O exchange for a different size:
O exchange for a different item:

Return address: HAJUS AG
Spinnereistralle 3
01591 Riesa | Germany

For a smooth process, please note the following points:
1. Please fill out this return form completely.
2. Please enclose this return form and the delivery note with your return.
3. Please pack the goods properly to avoid damage in transit.
4. Please make sure your return has sufficient postage and send it to our return address.
Alternatively, you can use our return label.
5. Please do not send us returns with unpaid postage.

Please do not remove any labels or stickers from the returned item!



kinder raume

Kommentare und sonstige Anmerkungen / Zeichnungen
Comments and other remarks



